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Our conference program is guaranteed to be insightful, thought 
provoking, fun and engaging. We have put together the most 
relevant topics and knowledgeable presenters that will offer you 
an opportunity to learn and apply the most current technology, 
resources, research, and trends to your daily jobs. As always, you 
will also be able to discuss practical strategies and solutions, 
while networking with other professionals from various regions 
of the state, state officials, and national experts. 
 

Some of this year’s exciting conference topics and discussions include: 
 

• Leadership 
• Incorporating Valued Based Payment Models  
• Small and Rural BH Providers 
• New Integrated Care Models 
• Innovative FQHC-BH Partnerships 
• Inside Politics: Federal & State 
• C/A MH System Restructuring 
• Organizational Change 
• Metrics and Data Analytics 
• And Lots More 

 
Who Should Attend:  Behavioral Healthcare Executives, Program Directors and Managers, Child Welfare 
Agency Administrators, Hospital Administrators, Managed Care Organizations, Community Advocates, Law 
Enforcement, Education, Business Managers and Other Interested Stakeholders. 
 
LPC / LCPC / LCSW / LSW / MFT / LMFT Continuing Education Units will be available – IAODAPCA Continuing 
Education Credits (Applied for) 
 
 
 
 
  

ACCOMMODATIONS:  A BLOCK OF ROOMS HAS BEEN RESERVED AT THE 
HYATT REGENCY WOODFIELD AT THE REDUCED CONFERENCE RATE.  TO 

RESERVE A ROOM,  CLICK HERE OR CALL 888-421-1442 – JUST BE SURE TO 
MENTION THE CBHA ROOM BLOCK IN ORDER TO RECEIVE THE 

DISCOUNTED RATE. 

 

https://book.passkey.com/event/49608073/owner/4631/home


 

Monday, December 10, 2018 
8:00 am  Registration & Exhibits Opens 
9:00 am  General Session - Leading Your People Through Change: Executive Level Strategies 

When Leading Organizational Change 
Ellen Burton, E.J. Burton & Associates, Life Coaching and Professional Coaching 

This high energy, interactive key note will help executives identify the types of change common to their industry. 
Informative and entertaining, this TED Talk-type presentation helps Executives recognize distinct stages of organizational 
change. This understanding is key for leaders keeping their team operating with positive attitudes and high productivity. 
Ellen will present proven strategies for how to manage yourself, overcome resistance to change and formulate strategic 
plans for changes that may be out of your control. 

Ellen's work changes the world for the better. She has trained as a coach at highly respected coaching schools and her 
learning and 22 years of experience have positively informed her work as an Executive Coach, speaker, and workshop 
facilitator. Her smarts and warm personality easily win people over. Ellen’s expertise in workplace civility gives 
organizations the opportunity to improve their business and, therefore, the bottom line. Her new book "The Civility 
Project:  How to build a culture of reverence to improve wellness, productivity and profit" will be available on Amazon in 
October. 

  
10:30 am  Exhibitor Break 
Please visit with our vendors as their participation helps to 
underwrite the annual conference and keeps YOUR  
registration fees affordable! 

 
 
  

 



 

10:45 am  Concurrent Sessions 

Innovate 
 

From Clinician to Manager: 
Fundamentals That Can Help 

New Managers Succeed 
 
Organizations, in an attempt to 
harvest internal talent, identify 
skilled, hard-working clinicians 
for new managerial positions. 
These clinicians typically 
receive a short learning curve, 
vague expectations and limited 
guidance. Being left to 
themselves, they are often 
forced to learn management 
“on the fly.” In this session, you 
will learn about tools to grow 
and develop as effective 
managers from folks who have 
been in your shoes. 
 
Panelists:  
• Chris Cox, President & CEO, 

Hoyleton Youth and Family 
Services 

• Stacie Kemp, Vice President 
and Chief Clinical Officer, 
Sinnissippi Centers 

• Laurelyn Cropek, Executive 
Director, Community 
Resource & Counseling 
Center 

• Sharronne Ward, Ed.D., 
LCPC, President and CEO, 
Grand Prairie Services 

 
 

Integrate 
 

Assessing the State’s Plan to 
Ensure Access for EPSDT Eligible 
Youth:  Will It Meet the Court’s 

Criteria? 
 
On January 16, 2018 Federal Court 
Judge Jorge L. Alonso signed off on the 
N.B. v. Bellock consent decree 
settlement agreement. The state of 
Illinois has until January 2019 to 
submit a plan to the court on how 
they will ensure the availability of 
services, supports and resources of 
sufficient quality, scope and variety to 
meet obligations outlined under the 
Consent Decree and the 
Implementation Plan as necessary to 
achieve the Benchmarks so outlined. 
 
This session will host panelists who 
have been and will be active in the 
process to develop the settlement 
plan. The draft of the settlement plan 
was released in October 2018. 
 
Panelists: 
 

• Robert H. Farley, Jr., Attorney 
for the Plaintiffs. 

• Dr. Gene Griffin, Attorney and 
Co-Chair of the NB 
Subcommittee 

• Sheila Pires, M.A. System of 
Care Consultant 

 

Advocate 
 

Organizational Preparedness: Moving 
Toward Value-Based Payment 

 
Community Behavioral Health providers in 
Illinois are on the verge of the third 
payment model in the last decade. From a 
grant-based model to Fee for Service to 
Value Based Payment (VBP) model.  
  
Value-based payment is requiring primary 
care and behavioral health providers to 
make fundamental changes to their care 
delivery, finance, and operations. Those 
changes include: organizational changes, 
partnerships with healthcare providers 
along the continuum of care, health 
information technology and new financial 
strategies. Come learn how you can assess 
your organization readiness and hear about 
some practical philosophy and practice 
issues necessary in making VBR work in your 
agency. 
 

• Karen Batia, PhD, Principal 
Consultant, Health Management 
Associates  

• Molly B. McVey, LCSW, PFT 
Associate Director of Wellness 
Recovery Services, Chestnut Health 
Systems 

• Emma L. Melvin, LCSW, Director of 
Integrated Wellness, Chestnut 
Health Systems 
 
 

  



 

12:00 pm  Awards Luncheon 
Join the annual awards luncheon as we  
recognize individuals who have selflessly  
given to our industry through leadership, 
 volunteerism and dedication. 
 

 
 
 
 

1:30 pm  General Session - Inside Politics: What’s Ahead? A State and Federal  
Perspective 

Over the past couple of years, we have seen Congress come close to repealing much of the ACA, threats to 
protections for people with preexisting conditions, and unprecedented proposals slashing Medicaid funding.  
What can behavioral health providers expect to come down the pike in 2019 from the federal government? 
And what regulatory changes will impact business operations?  
  
On the state level, as the Governor-elect and dozens of newly elected lawmakers prepare to be sworn in this 
January, what can providers of behavioral health services expect from this new Administration and General 
Assembly as we enter 2019? How can we ensure the voices of providers and folks living with mental health 
and substance use disorders are heard loud and clear at all levels of government? Join industry experts for an 
insightful discussion on these and other urgent issues impacting the behavioral health care system. 
 
Panelists: 
 George Hovanec, Consultant 
 Tom Nolan, Consultant   
 Chuck Ingoglia, Senior Vice President,  National Council for Behavioral Health 
 Jill Fraggos, Seniors Director of Government Relations, Lurie’s Children Hospital 
 Ty Cratic, Managing Partner, Cratic & Shaffer Consulting 

 
3:00 pm  Exhibitor Break 
  

 



 

3:30 pm  Concurrent Sessions 

Innovate 
The Illinois Health Practice Alliance: An 

Innovative Model of Integration Beyond 
Fee for Service 

 
After over a year of planning and testing, the 
Illinois Health Practice Alliance is set to 
officially launch operations on January 1, 
2019. Come join David Berkey, President/CEO 
of the Illinois Health Practice Alliance (IHPA), 
and Michael Fierro – Randazzo, Managing 
Director of Envolve Health as they discuss the 
first network model in Illinois to offer Value 
Based Payment (VBP) arrangements. The 
IHPA will be an integration of behavioral and 
physical health and a partnership between 
behavioral health  providers and a major 
Managed Care organization.  Learn how an 
Independent Practice Association (IPA) and a 
Managed Service Organization (MSO) have 
worked together to create the infrastructure 
for this model that is leading the way to a 
behavioral health system that produces 
better outcomes for clients, increased 
freedom for providers, and operates beyond 
a fee for service structure.    
Attendees will: 

• Learn the importance of the IPA 
structure  

• Hear the progress made by the IHPA 
and what the immediate future of 
the organization holds 

• See an actual demonstration of the 
capabilities of the Manages Care 
Organization  

 
Presenters:  

• David Berkey, President/CEO of the 
Illinois Health Practice Alliance (IHPA)  

• Michael Fierro – Randazzo, Managing 
Director of Envolve Health 

Integrate 
CMHC and FQHC Partnerships 

and Mergers: Working in tandem 
to ensure continuity of care and 

improved patient outcomes 
through integration 

Session organized in partnership 
with the Illinois Primary Health 

Care Association 
 

Our state has embarked on a 
Health and Human Services 
transformation that places focus on 
the integration of behavioral and 
physical health service delivery.  
Both Community Mental Health 
Centers (CMHCs) and Federally 
Qualified Health Centers (FQHCs) 
play an important role in serving 
the population of consumers on 
Medicaid with complex needs.  

As executives look to adopt 
collaborative approaches to care, 
what are the options for CMHC-
FQHC collaboration? In this session 
you will learn what these types of 
partnerships look like in action. 

Presenters: 
• Angela Curran, President & 

CEO, Pillars Community 
Health  

• Joel Johnson, Executive Vice 
President/President, Friend 
Family Health Center/HRDI 

• Angie Hampton, CEO, 
Egyptian Health Center  

 

Advocate 
Illinois Criminal Justice 

Information Authority: Research 
Findings and Program 

Implications for Identifying and 
Serving At-Risk Children and 

Youth 

Helping to build and sustain 
community-level programs to 
prevent targeted violence in our 
communities. 

The Illinois Criminal Justice 
Information Authority (ICJIA) has 
two innovative projects focused 
on children and adolescents in 
Illinois. The Illinois Target 
Violence Prevention Program, 
addresses the potential child 
perpetrator while the second, 
Illinois HEALS: Linking Systems of 
Care for Children and Youth, 
promotes healing for youth 
victims of crime by building social 
and health services capacity 
within communities to meet the 
needs of youth exposed to 
violence.  

Presenters: 
• Junaid Afeef, Strategic 

Policy Advisor and 
Project Director 

• Reshma Desai, J.D., 
Director, Targeted 
Violence Prevention 
Program 

• John Maki, Executive 
Director, ICJIA  

 

   
  



 

5:00 pm  Networking Reception 
Join friends, colleagues and speakers for our  
annual networking reception.  Enjoy fellowship  
and lively conversation as we end the first day 
of the annual conference.   

 
 
 
 
 
 
 
Tuesday, December 11, 2018 
8:00 am  Registration Opens 
  Relias Demonstration on Population Health Platform 

8:45 am  CBHA Annual Meeting 
 
9:30 am General Session “Is Illinois Truly Embracing a System of Care Model for  

Children and Adolescents?”  
Sheila Pires, MPA, Partner, Human Service Collaborative, Washington, DC  

 
“Transformation” begins with an idea that something needs to change and can be better. Illinois is in the midst of Medicaid 
transformation. Can this transformation move Illinois toward a unified system of supports and services for children and 
their families, that is, toward a system of care?  The concepts that underpin Medicaid transformation have early 
precursors in the system of care movement:  family-driven care, system integration and heightened care coordination, 
individualized, strengths-based, culturally competent, and evidence-informed services, early intervention, care provided 
closest to home, and attention to quality and outcomes.  How these concepts are operationalized -- at State policy levels, 
within management entities and provider organizations, and with family, youth and community partners -- ultimately 
determines whether Medicaid transformation leads to a system of care for children and their families. 
 

 
10:30 am Exhibitor Break 
 
  

Sheila A. Pires, author of  “Building Systems of Care: A Primer” and a core partner in the National Technical Assistance 
Network for Children's Behavioral Health, will provide a keynote presentation of what it takes for Medicaid transformation 
to support a System of Care for children and adolescents and their families. 

 



 

10:45 am  Concurrent Sessions 

Integrate 
 
Illinois’s Integrated Health Homes 
 
Come January 2019, the state of 
Illinois will roll-out the Integrated 
Health Home (IHH) program which is 
intended to be a new, fully-
integrated form of care coordination 
for members of the Illinois Medicaid 
population with chronic conditions. 
 
Medicaid members will be assigned 
to “tiers” and will be linked to an 
Integrated Health Home provider, 
based on their level of need and the 
provider’s ability to meet these 
needs.  The program calls for 
Integrated Health Homes to be 
responsible for care coordination for 
members across their physical, 
behavioral, and social care needs.  
 
According to HFS, the IHH also 
presents an opportunity to promote 
quality in the core provision of 
physical and behavioral health and a 
way of aligning financial incentives 
around evidence-informed practices, 
wellness promotion, and health 
outcomes. Come hear from the 
architect of Illinois’s IHH and hear 
thoughts on what it will take for it to 
succeed. 
 
Panelists: 
• Kristine Herman, Illinois 

Department of Healthcare 
and Family Services, Bureau 
of Behavioral Health 

• Karen Brach, President & CEO 
of Meridian Health Plan 

 

Advocate 
 
 

Small and Rural Providers Session: 
New Telehealth Solutions for the 

Future 
 
While the prevalence of mental 
health is similar between rural and 
urban residents, the services 
available are very different. Mental 
healthcare needs are not met in 
many rural communities across the 
country because adequate services 
are not present. In the U.S., 65% 
percent of non-metropolitan 
counties do not have a psychiatrist 
and 47% of non-metropolitan 
counties do not have a psychologist. 
That is why the proposed telehealth 
(includes telepsychiatry) changes 
have the potential to expand access 
and improve rural healthcare by 
reducing the burden for individuals, 
such as travel to receive specialty 
care, and improve monitoring, 
timeliness, and communications 
within the healthcare system. In this 
session, you will learn from two of 
the state’s experts on telehealth and 
their work  in transforming 
treatment in rural 
communities and across the state. 
 
• Nina Antoniotti, Executive 

Director of TeleHealth and 
Clinical Outreach, SIU School of 
Medicine 

Innovate 
 

Strategies to Support Staff’s 
Social Emotional Wellbeing at 
Work: Self Care, Wellness and 

Engagement 

As helping professionals to meet 
the physical and/or emotional 
needs of our clients and patients, 
we must first put on our oxygen 
mask and make sure that our 
staff  and agencies support self-
care. Increasingly stressful work 
environments, heavy case-loads 
and dwindling resources, cynicism 
and negativity from coworkers, 
low job satisfaction and, for 
some, the risk of being physically 
assaulted by patients all drain our 
personal resources and ability to 
work with clients.  This breakout 
session will explore this 
environment and share how three 
organizations have developed 
programs to promote self-care, 
wellness and engagement to help 
buffer against the symptoms of 
compassion fatigue.  
 
Panelist: 

• Amanda Whitlock, 
Children’s Home and Aid 

• Stacia Penrod, Egyptian 
Health Department 

• Angie Adams Martin, 
Cunningham Children’s 
Home 

 

 
 
 



 

12:00 pm  Luncheon Address – By Incoming CBHA Board President 
 

Join fellow conference attendees and hear what 
the future will hold for providers and the 
direction that CBHA will be taking in the future. 

 
 
 
 
 
 
1:30 pm Closing Plenary with Linda Rosenberg, President & CEO of the 

National Council for Behavioral Health – “A Life of Leadership and 
Service” 

Linda Rosenberg is a national expert in the financing and delivery of mental health and substance services. Under her 
leadership, the National Council for Behavioral Health has become our nation’s most effective advocate for behavioral 
health prevention, early intervention, science-based treatment, and recovery. Harnessing the voices of the 10 million 
adults, children, and families served by the National Council’s 2,500-member organizations, Rosenberg helped secure 
passage of the federal parity law, expanded integrated behavioral and primary care services, introduced Mental Health 
First Aid in the U.S., and built an array of organizational, clinical and workforce improvement initiatives.  
 
Linda has announced that she will be stepping down from her role at National Council in August of 2019, so this will be 
the last opportunity to hear from her in her role as National Council’s CEO. Come join Linda and your colleagues as she 
looks back on her journey and the lessons learned along the way and also her take on what the future holds for 
community behavioral health. 
.  
 
 
2:30 pm Adjournment 
  

 



 

CBHA Annual Conference 2018 
REGISTRATION FORM (please print) 

Name  

Agency  

Address  

City  State Zip 

Email  

REGISTRATION FEE Member Rate Non‐Member Rate 
Monday ONLY  $215  $265 
Monday RECEPTION ONLY  $  15  $  50 
Tuesday ONLY  $215  $265 
Mon-Tuesday  $395  $470 
On‐site Registration  Add $25  Add $25 

Registrations after November 30th will be processed as “on‐site” registrations and charged an additional $25 

Multiple  Registration Discount Available to CBHA Members – See Information Below 

PAYMENT 

Agency Guarantee 
CBHA agencies ONLY 

Check Enclosed 
Made payable to CBHA 

Charge 
Complete form below 

 MasterCard 
 VISA 
 American Express 

Card Number Expiration Date CID# 

Name on Card  
Signature  

Fax: 
217.585.1601 

Mail: CBHA Conference Registration 
 3085 Stevenson Drive, Suite 203 
 Springfield, IL 62703 

Register online: 
http://www.cbha.net 

HOTEL   
Hyatt Regency Woodfield 
1800 E. Golf Road 
Schaumburg, IL 60173 
888.421.1442 

Reserve your room online: 
https://aws.passkey.com/go/cbha2018 

Room block 
held until 

November 19, 2018 
MULTIPLE REGISTRATION DISCOUNT – CBHA MEMBERS ONLY 

Register multiple attendees from the SAME ORGANIZATON and receive a 
discount: 

3rd Registrant Only $335 for Full Conference Only $175 Per Day 
4th and 5th Registrants Only $315 for Full Conference Only $165 Per Day 
6 th + Registrants Only $295 for Full Conference Only $155 Per Day 

 

http://www.cbha.net/
https://aws.passkey.com/go/cbha2018

